YactHoe 00pa3oBaTeIbHOC YUPESIKACHUE JOIMOTHUTEILHOIO 00Pa30BaHM
Astomkona «CeTohop»

YTBEPX/IAIO:
['enepanbhbliii
JIUPEKTOP

IHono0:xxeHne 00 OKA3aHMHU IJIATHBIX 00Pa30BaTEJbHBIX YCIYT

[Tonoxenne 00 OKa3aHWM TUIATHBIX 00Pa30BATEILHBIX YCIYT B YaCTHOM 00pa30BaTeIbHOM
yupexJIeHuu aononHutensHoro oopazosanus YOY 10 «ABromikosie «Cetodop»

. O61Iue moJ1oKeHus

[Tonoxxenue pa3paboTaHo B LENSIX peann3anuu nocranosieHus [IpaBurenbcrBa Poccuiickuii
®enepannn Ne505 ot 05.07.2001r. «O06 yrBepxkaenun [IpaBuin okazaHus miaTHBIX 00pa30BaTENbHBIX
ycayry. [lonoxkeHue peain3yer OTHOLICHHS, BOSHUKAIOIINE MEX/Ty MOTPEOUTEIEM, 3aKa3YUKOM U
UCTIOJTHUTEIIEM TPH OKa3aHUH IJIATHBIX 00pa30BaTEIbHBIX YCIYT.

1.1 Hacrosmee [lonoxenue onpeaenseTr BUAbI U OPSAIOK OKa3aHUs IJIATHBIX 00pa30BaTEIbHBIX
yeayr B HOY JIO «ABromuikoise «CeTodop»
1.2 JIns neneit HacTosiero [1010KeHUS HCITONB3YIOTCS CIISTYIONTNE OCHOBHBIC TIOHSITHSI: :

IInaTHble 00pa3oBaTebHbIE YCIYIH — €STEIbHOCTD, HAlIpaBJIeHHAs Ha 00y4YeHHE 110 OCHOBHBIM
o0pa3oBaTeNbHbIM NporpaMMam (yueOHbIM IUIaHaM), (erepabHbIM roCyAapCTBEHHBIM
00pa3oBaTeNbHBIM CTaHAApTaM, TOCYAAPCTBEHHBIM 00pa30BaTe/IbHBIM CTaHJapTaM U (eepaabHbIM
roCy/1apCTBEHHBIM TPEOOBaHUM, a TAKXKe 00yUEHHE 10 JOMOJHUTEIBHBIM 00pa30BaTeIbHbIM
IIporpaMMam, NpenoiaBaHue CIEeUaIbHbIX KYpCOB U LIMKJIOB AVCLIMILINH, IOATOTOBKA U
NEPENnoAroTOBKa CIIEHUATNCTOB COOTBETCTBYIOIETO YPOBHS 00pa30BaHUs, 3aHITHSI 10 YIITyOJIEHHOMY
W3YYEHHUIO NIPEAMETOB U IPYTUE YCIYTH.

"ucnosHuTean" - YOV JIO «ABTomkoine «CBerodop» (HacTHOe 00pa3oBaTebHOE YUPEKICHHIE
JIOTIOJTHUTETLHOTO 0Opa3zoBanusi ABTomkoiia «CBeTodop»)oka3piBaroiiee miaTHbIe 00pa3oBaTeIbHBIC
YCIIYTH TIO JOTOBOPY BO3ME3JHOTO OKa3aHUsl 00pa30BaTEIbHBIX YCIYT

"3aka34mMK' — IOpUIMYEcKOe WK (prU3MUYecKoe JIMIO, 3aKa3bIBaIOIIee TS TPaXKTaHuHA,
o0Opa3oBaTeibHbIE YCIYTH U OIJIaYMBaroIlee UX. 3aKa3YMKOM MOXET ObITh OpraHU3alis He3aBUCUMO
OT €€ OpraHMU3alMOHHO-TIPABOBOM (DOPMBI, OJTMH U3 POAMUTENEH MIIM HHOM 3aKOHHBIN MpeCTaBUTENh
NOTpeOUTENS, a TAKXKe Apyrue PU3ndecKue Juia, rapaHTupyroume GuHaHCUPOBaHUE 00yUEeHHUS.

"nmorpedurenn' — nuuo, ooyqaromeecs B YHOY 10 «ABromikoie «Cetodop», 3aKa3biBarolee
o0Opa3oBaTenbHbIC YCIYTH IS ce0s M OTUTauuBaroliee ux (CoBMeIas mpu 3ToM B cede QyHKIIUN
3aKa3yurKa), WM JIMIO, ToJIyJaroIiee o0pa3oBaTeIbHbIC YCIYTH, KOTOPHIE 3aKa3al U IPUOoOpes JIs
HETrO0 3aKa34HuK.



1.3 Bunsl mutatHeIX 00pa30BaTENbHBIX YCIIYT:

- [Inatable 0Opa3oBaTeIbHBIE YCIYTH MO PeATu3allii OCHOBHBIX U IONOJHUTEIbHBIX
po(hecCHOHATLHBIX 00Pa30BaTEILHBIX MPOTPAMM HAYAIBHOTO, TPOGECCHOHATHLHOTO U
JOTIOTHUTEILHOTO 00pa30BaHUsl.

- Oka3aHue MIaTHBIX JOMOJTHUTENIBHBIX 00pa30BaTENbHbIX YCIYT, HE IPEIYCMOTPEHHBIX
COOTBETCTBYIOIIMMHU 00pa30BaTEIbHBIMU MPOrpaMMaMHU U TOCYIapCTBEHHBIMU 00pa30BaTeIbHBIMU
CTaHJapTaMH, B TOM YHUCJIE PENETUTOPCTBO, UCIIOIB30BAHHE S3bIKA-TIOCPEAHHUKA U JIP.

I1. Undopmanus o JIATHBIX 00Pa30BaTEJbHbBIX YCJAYrax, HOPSI0K 3aKJII04YeHHs J0T0BOPOB
2.1. UcnionauTens 00s3aH 00€CIeUnTh OKa3aHNe TUIATHBIX 00pa30BaTeNbHBIX YCIYT, B TIOJTHOM 00BeMe
B COOTBETCTBHH C 00pa30BaTEeIbHBIMU IPOTPaMMaMHK U YCIOBUSIMH OTOBOPa 00 OKa3aHUU TUIATHBIX
00pa30BaTeNbHbIX yCIyT
2.2. UcniosHuTeNh 00513aH 10 3aKITIOYCHHSI IOTOBOPA MPEO0CTABUTh TOTPEOUTEIIO JJOCTOBEPHYIO
uHpOpMaIKo 00 UCIIOJIHUTEIE U OKa3bIBAEMBIX 00pa30BaTENBHBIX YCIyTax, 00eCIeUNBaIOIIYO

BO3MOXHOCTb UX ITPAaBHUJIbHOT'O BI)I60pa.

2.3. UcnostHuTENh 00513aH IOBECTH JI0 MOTPEOUTEIIS (B TOM YHCIIE ITyTEM pa3MEIIeHUs B yIOOHOM st
0003peHus MecTe) HHPOPMAIIHIO, COAECPIKAILYIO CICAYIONINE CBEACHHUS:

a) HAUMEHOBAaHME U MECTO HaXOXKJCHUS (aJipec) UCIIOTHUTENS, CBEACHUS O HATMYUU JIMIECH3UH Ha
IPaBO BEJCHHs 00Pa30BATEIBHON NESTEILHOCTH U CBHIETEIBCTBA O TOCYIaPCTBEHHON aKKpeIUTAuN
C YKa3aHUEM PEruCTPallMOHHOIO HOMEpa U CPOKa JeMCTBUS, a TAK)Ke HAMMEHOBAHUS OpraHa, UX

BBIZIABIIETO;

0) ypOoBEHb M HANIPaBJICHHOCTh PEAN3yEeMbIX OCHOBHBIX U JIONOJHUTENIBHBIX 00pa30BaTeNbHbIX
nporpamMm, GOpMbI U CPOKU UX UCTIOTHEHUS,

B) NepeyeHb 00pa30BaTENbHBIX YCIYT, CTOMMOCTh KOTOPBIX BKJIIOUEHA B OCHOBHYIO IIATY IO
JIOTOBOPY, U TIepeUeHb JIOTIOIHUTENLHBIX 00Pa30BATENbHBIX YCIIYT, OKa3bIBAEMBIX C COTIIACHS
HOTpeOUTENS, MOPAAOK UX MIPEJOCTABICHUS;

I') CTOUMOCTh 00pa30BaTeIbHbBIX YCIYT, OKa3bIBAEMBIX 32 OCHOBHYIO IIJIATy 10 JIOTOBOPY, a TAKXKE
CTOMMOCTB 00pa30BaTEIbHBIX YCIYT, OKa3bIBAEMBIX 32 JIOTIOJIHUTEIBHYIO TUIATY, M MOPSIOK UX
OIJIaTHhI;

) IOPSI0K IIpUeMa U TpeOOBaHUs K MTOTPEOUTEIISAM,;

e) hopMy JOKYMEHTa, BBIJIABAEMOT0 110 OKOHYaHUU O0yUYEeHHUS.

2.4. UctionHuTenb 0053aH TAaKXKe MPEI0CTaBUTh JUIS 03HAKOMIICHHS IO TPeOOBAHUIO MTOTPEOUTEINS:

a) ycraB HOVY J10 «ABromkoina «CBeTodop;

0) IMIICH3UIO Ha OCYIIECTBIICHHE 00pa30BaTEIbHOM IEATENILHOCTH U JPYTHe JOKYMEHTHI,
periJaMeHTHPYIOIIIE OPraHu3aInio 00pa3oBaTeIBHOTO MTPOIIecca;

B) aapec u tenedon yupeautens (yapeautenein) HOY JIO «Aptomikomnsr «CBeTodopy;



T') 00pa3Ilbl JOrOBOPOB, B TOM YHCJIE 00 OKa3aHWH IUIATHBIX JIOMOJIHUTEIBHBIX 00pa30BaTEIbHBIX
yeuyr;

1) OCHOBHBIE H JIONIOJHUTEIbHBIE 00pa30BaTEIbHBIE TPOTPAMMBI, CTOUMOCTH 00pa30BaTEIbHBIX YCIYT
10 KOTOPBIM BKJIFOYAETCA B OCHOBHYIO IIJIaTy I10 JOTOBOPY;

€) JOTIOJTHUTEIIbHBIE 00pa30BaTebHbIC TPOTPAMMBI, CIICIIHATIBHBIE KYPCHI, IUKJIIbI AUCIUTUINH U
JpyTue IOTOJIHUTENbHBIE 00pa30BaTeIbHbBIC YCIYTH, OKAa3bIBAEMBIE 32 IUIATY TOJBKO C COTTIACHS
OTpeOuTeIS;

) IIepeueHb KaTeropuil moTpeduTesel, UMEIOIINX IIPaBo Ha MOJIyYE€HHUE JIbIOT, a TAKXKE I1epEUYEHb
JBIOT, IPEAOCTABIAEMBIX IIPU OKA3aHUU IUIATHBIX 00Pa30BATENbHBIX, B TOM YHCIIE IJIATHBIX
JIOTIOJTHUTEIBHBIX 00pa30BaTeNbHBIX, YCIYT, B COOTBETCTBUH € (eiepaTbHBIMU 3aKOHAMHU M HHBIMU
HOPMAaTHUBHBIMU IIPaBOBBIMHU AKTAMHU.

HcnonHuTenps 00513aH co00IAaTh MOTPEOUTEITIO IO €ro MPOockOe Jpyrue OTHOCAIINECS K I0rOBOPY U
COOTBETCTBYIOILIEN 00pa30BaTENbHON yCIIyre CBEEHUS.

2.5. Nndopmanus 10KHA JOBOAUTHCS 10 MOTPEOUTENS HA PYCCKOM SI3bIKE U JOMOJHUTEIBHO, 110
YCMOTPEHMIO MCIIOIHUTES, HA aHTTIMHCKOM SI3bIKE

2.6. UcnonHuTens 00513aH cOOI0AaTh YTBEPAKICHHbIE UM YUEOHBIH IUIaH U paclyucaHue 3aHATHI.
Pexxum 3ansTHl (pabOThI) yCTaHABIMBAECTCS UCIIOJIHUTEIIEM.

2.7. UctionHuTeNs 00513aH 3aKIIOYUTH JOTOBOP IIPY HAJTMYMU BO3MOXKHOCTH OKa3aTh 3allpalInBacMYytO
notpeduTeneM o0pa3oBaTENIbHYIO YCIYTY.

2.8. JloroBop 3axitouyaercs B IMCbMEHHON (popMe U I0JIKEH COJepkKaTh CIEAYIOIINE CBEICHUS:
a) HaUMEHOBaHHEe 00Pa30BaTENILHOTO YUPEXKACHUS

0) dbamunus, UMs, OTYECTBO, TeJIePOH U aapec MOTPeOUTes;

B) CPOKM OKa3aHHs 00pa30BaTENbHBIX YCIIYT;

T') YpOBEHb U HAMPABICHHOCTh OCHOBHBIX M JIOTIOJTHUTEIBHBIX 00pa30BaTeIbHBIX MPOTpamMMm, NepeueHb
00pa3oBaTeNbHBIX YCIYT, UX CTOUMOCTh U TIOPSAJIOK OTUIATHI;

1) Ipyrrue HeOoOXOIUMBIE CBEICHMUS, CBA3aHHBIE CO CIIEIM(DUKON OKa3bIBAEMBIX 00pa30BaTEIbHBIX
YCIYT;

C) JOJIKHOCTD, (I)aMI/IJII/ISI, HMs, OTYCCTBO JIKMIa, TOATIHNCHIBAOIICTO JOTOBOP OT MMCHU HUCITOJTHUTCIIA,
€ro nNoAnucCh, a TakKe NoANucCh HOTpe6I/ITeJ'ISI.

2.9. JloroBOp cocTaBisieTcs B ABYX SK3EMIUISIpaX, OJMH U3 KOTOPHIX HAXOAUTCS Y UCIIOTHUTEIIS,
JpYroi - y moTpeduTess.

2.10. [TotpeduTens (TubO 3aKa3z4ymK) 00s3aH OMJIATUTH OKa3bIBaeMble 00pa30BaTENIbHbIE YCIYTH B
MOPSIIKE ¥ B CPOKH, YKa3aHHBIE B joroBope. [lorpeduTento (3aKka3unKy) B COOTBETCTBUU C
3akoHoaresbcTBOM Poccuniickoit denepannu BBIIAETCS TOKYMEHT, IMTOATBEPKAAIOIINN OTUIaTy
oOpa3zoBaTenbHbIX ycayr. Omiata 00pa30BaTeabHbIX YCIYT MOXKET OCYHIECTBISITHCS TyTEM
MIEPEYUCIICHUS JCHEKHBIX CPEJICTB HAa OAHKOBCKHIA CYET UCIIOJIHUTEINS THO0 HATMYHBIM PacyeTOM
4yepe3 OyXTalITepulo.



2.11. CTouMOoCTh OKa3bIBa€MbIX 00pa30BaTEIbHBIX YCIYT B IOTOBOPE YCTaHABIMBAETCS B
COOTBETCTBUM C 3aTpaTaMM Ha 00y4eHHUE J10 3aKJIIOUEHHsI JOrOBOpPA.

III. OTBeTCTBEHHOCTh U MOJTHOMOYHUSA

3.1. 3a HencnosHeHHe 100 HeHayIexkKalllee HCIIOJHEHHE 00513aTeIbCTB 110 1I0TOBOPY MCIIOJIHUTEID,
HOTpPEeOUTENh U 3aKa34UK HECYT OTBETCTBEHHOCTh, IPEyCMOTPEHHYIO IOTOBOPOM U
3aKoHoAarenbCcTBOM Pocculickoit denepanuu.

3.2. [Ipu oOHapy>KeHNH HEAOCTATKOB OKAa3aHHBIX 00pa30BaTEIbHBIX YCIYT, B TOM YHCIIE OKa3aHHUS UX
HE B [TOJIHOM 00bEeMe, MPETYCMOTPEHHOM 00pa30BaTeIbHBIMH IIPOrPAMMaMHU U YI€OHBIMU IIJIAHAMH,
MOTpeOUTENH BIIpaBe MO CBOEMY BHIOOPY OTPEOOBATH:

a) 0€3BO3ME3IHOTO OKa3aHUsI 00pa30BaTEIILHBIX YCIYT, B TOM YHCJIE OKa3aHUS 00pa30BaTeIbHBIX
YCIYT B MOJIHOM 00BEME B COOTBETCTBHH C 00pa30BaTEIbHBIMU IIPOrpaMMaMHt, y4eOHBIMU TNIAHAMU U
JIOTOBOPOM;

0) COOTBETCTBYIOIIETO YMEHBIICHHS CTOMMOCTH OKa3aHHBIX 00pa30BaTEIbHBIX yCIIYT;

B) BO3MCIICHHA ITOHCCCHHBIX UM PACXOJ0B 110 YCTPAHCHUIO HEAOCTATKOB OKa3aHHbIX
06paSOBaTeJ'IBHBIX yCJIyr CBOMMHU CUJIaMU UJIKM TPCTbUMU JIMLIAMU.

3.3 HOVY 10 «Apromkona «CeTodop» BIIpaBe paCTOPrHYTh JOTOBOP HA OKa3aHUE MIIATHOM
00pa30BaTeNbHON YCIIYTH B CIICAYIONINX CIyJasX:

a) HeoIuiaTa morpedureseM (3aKa34ruKOM) YCIYTH B YCTaHOBJICHHBIE CPOKHU:

0) HapymieHue norpeduTeneM Ycrapa u npaBui BHyTpeHHero pacrnopsiaka HOY IO «ABTOMIKOIBI
«Csetodopy,

B) HapylIeHHE MOTpeOUTeIeM JAEUCTBYIOIIETO 3aK0HOo1aTenscTBa PD;

T') IPEIOCTABICHUE 3aBEIOMO JIOKHBIX CBEIEHUH MIJIH JOKYMEHTOB.

3.4 Tlpu BO3HUKHOBEHHUH CIIOPOB MEXKY MCIIOIHUTEIIEM, 3aKa3UYMKOM U MOTPEOUTENEM CO3/1aETCs
KOMHCCHSI B COCTaBE aJIMHHUCTPALINH, ITPEnoaaBaTesibckoro cocraa YOY J10
«ABTOIIKOJIBIKCBETOYOPY.

3.5 TlotpeGutenb (OH ke yJanuiics), BKIFOUYCHHBIN B TPy U 3apeructpupoBannbiii B [BJ/1, B
ClIy4ae pacTOPKEHUs AOr0oBOpa 10 €ro JMYHON MHUIMATUBE, BO3BPAT OIJIAUEHHBIX PaHEE CYMM He
OCYILIECTBIISAETCH.

3.6 3aka3uuKy, B Cilydae pacTOpP>KEHHU JI0r0BOpa MO €ro JUMYHON MHULIUATUBE, IIPU YCIOBUH, YTO
noTpeOuTeNh (OH XKe yJalluics), BKIIOUYEH B Ipynny u 3apeructpuposan B 'IbJ1/], BozBpar
OIUIAYEHHBIX paHee CyMM HE OCYIIECTBIISIETCS.

3.7. ITpu pacTop>keHUH TOTOBOpPA IO MHUIIMATHBE MTOTPEOUTEIS (OH K€ YJaIHiics) TNO0 3aKa3yrKa,
IPU YCIOBUH, YTO MOTpeOUTENb (OH e yyamuiics) B rpynny He BkmoueH u B TUB/1J] He
3aperUCTPUPOBAH, TOTPEOUTEIH JTMOO 3aKa3UYHK 00S3YeTCs BO3MECTUTH UCTIOJIHUTEIIO (PaKTHYECKH
IIOHECEHHBIE UM PACXOJIbI.

IV. HopmaTuBHBIE CCBIIKH



[Tonoxenue pa3paboTaHO HAa OCHOBE CJIEAYIOUIMX HOPMAaTUBHO-TIPABOBBIX aKTOB H JICHCTBYET B
COOTBETCTBUH C:

4.1 I'paxxnanckuii koaekc Poccuiickoit @eaepannu yacts niepBas oT 30 HosiOpst 1994r. NeS1-D3,
qacTh BTOpas oT 26 staBaps 1996r. Ne14-D3, yacte TpeThst oT 26 HOs0pst 2001T. Ne146-D3 1 yacthb
yeTBepTas ot 18 mekadbps 2006 1. Ne230-D3 (c uzmenenusmu ot 01 staBaps 2012r.)

4.2 bromketnsiii kogiekc Poccuiickoit @eneparuu ot 31 uromns 1998 r. Ne145-D3 (¢ u3MeHEHUAMH OT
01 suBaps 2012r.)

4.3 denepanbHbIil 3akoH OT 22 aBrycta 1996 r. Ne125-®3 «O BbICIIEM H ITOCIEBY30BCKOM
npodeccuoHanTbHOM 00pazoBaHum» (¢ m3meHeHusME oT 01 derpans 2012 1.)

4.4 3akon Poccuiickoit ®enepaunu ot 10 uronsa 1992 r. Ne3266-1 «O0 oOpazoBanum» (c
n3MeHeHussMu ot 28 despans 2012r.)

4.5 3akon Poccuiickoii @enepannu ot 07 despans 1992 r. Noe2300-1 «O 3amute npaB noTpedurenein»
(c u3menenusamu ot 18 urons 2011r.)

4.6 Ilocranosnenue [IpaBurensctBa Poccuiickoit @enepaunn ot 05 urosg 2001 r. Ne505 «O06
yTBepxaeHnn [IpaBui oka3aHus IIATHBIX 00pPa30BaTENbHBIX YCIYT» (C N3MEHEHUSIMH OT
15 centsiops 2008 1.)

V. 3aka0uuTebHbIe M0JI0KeHUu

5.1. Hacrosimee Ilonoxxenne yrBepxknaerca reH. gupekropoM HOY JIO «ABromkona «CBetodop» u
BCTYIAET B CUIIY CO JHS €r0 MOAMHCAHHUS.

5.2. B IlomoxxeHne MOTYT BHOCHUTHCS W3MEHEHHUS W JOIMOJHEHHUS, KOTOpbIe YTBEPKIAAIOTCS TEH.
nupexkropom YOV JIO «ABtorkone «CBeTodhop»n BBOAATCSA B 4ENCTBME C MOMEHTA UX NOANUCAHUS.



